Instructions for scanning for spyware using
Spybot.

This process takes about 30 minutes. However, you can
minimize the SpyBot program while it’s running to do other
computer stuff. Also, it’s a good idea to update SpyBot before
taking the time to run a scan.

1. Open the Spybot control panel by right-clicking on the
Spybot icon found in the system tray and selecting “Run
SpyBot-S&D” from the menu which pops up. (You can also
open the SpyBot control panel through the Start button at the
bottom of the screen: Start/All Programs/SpyBot — Search &
Destroy/ SpyBot — Search & Destroy)
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2. Click on the button that says “Check for
problems”
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Spybot will automatically start to scan your
computer for unwelcome “guests”.



3. If you see the following:
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Then your computer is clean, you’re done, and
you can exit out of the SpyBot program by
clicking on the red “x” at the top-right of the
SpyBot window.



4. However, if you see:

= Spybot - Search & Destroy
File Mode Language Help

= Spybot-550 - Search & Destroy

Secarrtor probterms and remoalem

Thiz iz the main scan page of Spybot-540. Here you scan your system [“Check for
problems"" buttaon] and fik any problems found [V'Fis selected problems'’ button]. Hint: i

wou haven't done so yet. we recommend vou read the tutonial [zee Help menu] to
learn how to deal with the scan resulks.

Irmtmize Hide thiz information

* Prablem Kind

4 entries
Update: % Fraud XPAntivirus Malware

: 1 entries
m # Smitfraud-C. MalwareC

Bonations 15 entrigs

[F=} Win32 TD55. itk TrojansC

20 problerns found [38:40]

Then you need to click on the “Fix selected
problems.” The program will let you know
when you’re finished, and you can exit the
program.

*Note: At times you may be informed that
SpyBot can’t remove all programs because
some are loaded into the active memory.



SpyBot will ask if you want it to run the next
time you start your computer to clean out these
problems. While this sounds like a good idea,
and usually is, be aware that it will take SpyBot
about 30 minutes to scan the computer the next
time you turn it on, and that you cannot log into
the computer and do anything until the scan is
complete (or cancelled.) If you’re not sure you
want to do this feel free to get in touch with Jay
for suggestions and/or advice.



